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Missed  
Appointments 

 
It is very  

important that you 

let us know if you 

are unable to  

attend your ap-

pointment so that 

we may offer it to 

someone else. 
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Our Thanks 
To Nicola from the Patients Group.  Nicola has been immensely 

supportive of our efforts over the last 3 years. Not everyone 

will be as aware as we are, of her work "behind the scenes" but 

her professionalism and willingness to go the extra 

mile have made an exceptional contribution to the excel-

lent reputation which Rectory Meadow Surgery enjoys . She will 

be greatly missed by the Practice and all who came into contact 

with her. We look forward to working with her successor. 

rmspatients@nhs.net . 

Welcome to the winter edition of the Rectory Meadow 

Surgery Newsletter and sadly farewell to Nicola Rouse, 

your Practice Manager for 14 years. Nicola will be taking a 

career break and leaves Rectory Meadow on the 

27 February. 

Nicola’s successor will be Nicola Newstone who starts on 

15 March and comes with a wealth of hospital managerial 

experience (primarily from Guys' & St Thomas in London).  

Welcome and Farewell 

mailto:rmspatients@nhs.net


 2 

Bulletin Board 

Staff Training 
The surgery will be closed from 1pm for 
staff training on Tues 13th March 

Should you need a doctor urgently, and 
it cannot wait until the surgery is open 
again at 8.30am the following day 
please call Bucks Urgent Care, our Out 
of Hours Provider, on 01296 850011.   ,  

Requests for repeat prescription, test 
results and other non-urgent matters  
should wait until we are open again the 
following morning. 

Thank you. 

Rectory Meadow Surgery 

School Lane 

Amersham 

Bucks 

HP7 0HG 

Phone: 01494 727711 

Fax:  01494 431790 

www.rectorymeadowsurgery.co.uk 
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 Latest local A&E statistics and MIIU 
Percentage of Patients seen and admitted or treated and discharged within 4 hours. 

These are the figures for the “difficult” winter period.  High Wycombe has a Minor 
Injuries and Illness Unit who regularly see patients 97% of the time within 4 hours. 
The message overall is call 111 before doing anything and they will advise you of the 
best place to seek treatment.  

Hospital November 

2017 

December 

2017 

January 

2018 

Stoke Mandeville  85.5 82.5 85.5 

Wexham 91.4 84.3 83.6 

Hillingdon 84.8 81.0 80.8 

Watford 81.9 77.4 72.3 

The MIIU is at Wycombe Hospital and is open 24 hours a day, seven days a week.  It is for minor 
injuries and illnesses which you cannot treat yourself, are unsuitable for a GP appointment, and 
which are not serious enough to get treatment at the A&E department at Stoke Mandeville.  
 
The MIIU also often has shorter waiting times than the A&E department – by using these ser-
vices appropriately you are likely to both save yourself time and help to ensure that patients in 
most urgent need get their treatment quicker. 
 
The MIIU should be used for things like strains and sprains; suspected broken limbs (but not 
hips); back, shoulder or chest injuries; children’s cuts and bumps; deep splinters which can’t  be 
removed at home; bites and stings that look red and infected; minor burns and scalds. 

javascript:void(0)
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As you may know the ownership of the Pharmacy adjoining the surgery has changed from 

Lloyds to Hobbs. Celesio (the owners of Lloyds) recently announced that they were closing or 

disposing of circa 190  branches. 

 

Hobbs is apparently a family business operating out of Florida but with a UK Head Office in 

Wakefield. We understand that, prior to any Lloyds acquisitions, they had circa 12 branches in 

the south east of England.  

 

The transfer of the business from Lloyds to Hobbs took place during the week commencing 29 

January resulting in delays and inconvenience for some patients collecting their prescriptions.  

 

Your Patients Group met with the Pharmacy Manager to discuss the matter. There were two 

problems:- 

 

1.  Transfer from the Lloyds IT system to Hobbs. This took two full days to resolve. During this 

period local staff were unable record prescriptions on the system or to print labels. Staff had to 

hand write the labels and later, when the new system was operative, had to enter the prescrip-

tion details on the computer. The backlog should now be cleared.  

 

2.  We understand that at the same time, as part of the sale agreement, Lloyds withdrew circa 

40% of the medications stock as well as "over the counter" items. These have taken several 

days to replace. 

 

The good news. Despite the frustrations the existing staff continue to be courteous and helpful 

and we have been assured that all have been offered employment contracts by the new owners. 

 

Important note:- The transfer to new ownership required a change to how prescriptions or-

dered via the Rectory Meadow website are dealt with. As was necessary, Lloyds has been re-

moved from the list of options for prescription collection. For patients with saved details – it 

would not have been appropriate for it to make the assumption that patients would want to 

switch to Hobbs - in the absence of Lloyds the system has defaulted to "Collection from the 

Surgery". If patients wish to collect from Hobbs they will need to select that option and then 

save their details. 

 

Many Rectory Meadow patients depend on this pharmacy and your Patients Group wants to 

ensure, on your behalf, that high standards continue. We will continue to work closely with the 

pharmacy to monitor progress. 

Change of Pharmacy Ownership 

Blood Pressure – Hot Topic 

High blood pressure – or Hypertension – means that your blood pressure is consistently higher 
than the recommended level. High blood pressure is not usually something that you can feel or 
notice, but over time if it is not treated, your heart may become enlarged making your heart 
pump less effectively. This can lead to heart failure. 
 
Having high blood pressure increases your chance of having a heart attack or stroke.  
There isn’t always an explanation for the cause of high blood pressure, but these can play a part:  
• not doing enough physical activity  

• being overweight or obese  

• having too much salt in your diet  

• regularly drinking too much alcohol  

• family history of high blood pressure.  
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Rectory Meadow  
Patients Group 

Contact us at rmspatients@nhs.net  

Our thanks . . . 

Who are we? 
We are a communication channel between You and the Practice.   Our aim is to im-

prove the quality of service provided and develop a sense of partnership with the 

Practice.  Our job is to represent your best interests, so your views are warmly wel-

comed.  

Online Patient Access 

The Health Secretary, Jeremy Hunt, has announced target 

dates for all Practices to provide patient access to online ser-

vices - this is to encourage more patients to use these ser-

vices to make appointments and to order repeat prescrip-

tions, all leading to greater efficiency.  

While Rectory Meadow Surgery is well advanced in this 

(30% of patients are registered for "Online access") it re-

mains an uncomfortable fact that only 10% use the facility to 

make an appointment to see the their G.P. We are hoping to 

provide training to help patients use online access. Please 

email rmspatients@nhs.net or speak to reception if you would find this helpful. 

Your committee would like to take this op-

portunity to thank Dr Vivian Carter for her 

patience and advice and significant contri-

bution to our meetings. We have valued her 

presence and look forward to welcoming Dr 

Christine Chan at our next meeting. 
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David Ouvry (Chiltern Dial a Ride) has asked whether we have 
patients who cannot "get around" and who would value help on 
a fairly regular basis with transport.  

Please contact rmspatients@nhs.net if you are interested. If we 
take this forward it would probably be done in conjunction with 
Friends Of Rectory Meadow. 

mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
mailto:rmspatients@nhs.net
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Uplifting ‘Conversations about dying’ talk held 
at the Surgery  

‘If you’re mortal, this matters to you’ was the 

message delivered in a heartening talk given by 

Dr Chris Foote. 

He has been working for the last 15 years on de-

veloping integrated care systems that put the old-

er person and their carer at the heart of the care 

process. 

For example, surveys show that 65% of us want 

to pass away at home but very few of us have 

told anyone of our wishes.  We were encouraged 

to have open conversations with both our family 

and our GPs. 

The Chiltern Commissioning Group then gave a 

short presentation on the imminent changes in 

the way we receive our local primary care.  We left with renewed optimism for our fu-

ture wellbeing. 

Wednesday, 28 March 2018 

Dr Malgorzata Magliano will talk and answer ques-

tions on Rheumatology. She has asked if any patient 

has specific issues relating (for instance) to Arthritic 

conditions which they would like her to address. If 

you feel she could help you please 

email rmspatients@nhs.net. 

Future 
events 
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Recent Events 
Quiz Night 25 July  

5 Teams competed, 3 of them from Surgery staff and families, for this fun event which includ-

ed a fish supper and brought-in drinks. 

Coming up 

Tues 31 October at 12.00 noon – Lunch at the marvellous HIT or MISS,  

Penn Street, HP7 0PX where there will be plenty of treats and no tricks in advance of Hal-

lowe’en. A re-union catch-up for FRIENDS in a very welcoming atmosphere and of course a big

-prize raffle.  

Pick and mix from the main a la carte menu of starters, light meals or full main courses and 

those naughty homemade desserts. 2 courses or 3 lighter ones for around £25 pp.  

All patients welcome. Bookings and further details from : 

Graham Cook  

01494 725250 

graham.cook@fast.org 

67 The Ridgeway,  

Stanley Hill  

HP7 9HJ. 

Thank you to those who have supported us with sales of books and puzzles at the 

Surgery which provides a steady significant income. 

FRIENDS  
of Rectory Meadow 

Friends is an independent organisation whose role is to 
provide much needed additional funding to support and 
extend facilities available to the patients of the Surgery.  

How is FRIENDS funded? 

FRIENDS is funded entirely by membership 

fees, donations, bequests and benefactors 

and patients whose fundraising activities 

include sales of books & puzzles, events 

such as lunches, tea parties and quiz night 

suppers. 

Members of FRIENDS not only have fun 

doing these activities but also help promote 

the Surgery in the community. 

Connected to the Patients Group 

Many members are common to both groups 

and there is mutual support on joint activities. 

The Patients Group have suggested items 

that may be funded by FRIENDS to improve 

communications with patients or greater 

awareness of needs. 

mailto:graham.cook@fast.org

